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Stainless Structurals Works, LLC, is a manufacturer and fabricator of laser-welded steel and stainless
steel structural and special profiles.
Stainless Structurals has earned a favorable market position through a flexible, innovative and customer-
oriented approach. Our business model targets profitable niches where added value and customization are
paramount, and rests on constant optimization and improvement at every level of the company.

Guided by integrity, professionalism, constructive collaboration and continuous improvement, Stainless
Structurals identifies its customers, its employees and the community as its most important stakeholders.

Our mission is to provide steel and stainless steel solutions delivered with a customer experience no other
supplier in this industry offers. The cardinal points of our strategic compass are:

- Top rate customer experience — responsive, expert, personal
- Best quality and on-time delivery, every order

- Market education

- Innovation | operational excellence

- Risk based thinking

- Added value and verticalization

Executing this strategy demands speed, flexibility, product quality and creativity on a sound financial footing.
We are committed to the continual improvement of the effectiveness of our quality management system
and of our overall performance, in close collaboration with our customers, suppliers and partners.

On-time delivery is not a target we manage toward — it is a promise we keep. We measure OTD on every
order and treat a late shipment as seriously as a nonconforming product. Alongside it we measure the
experience we give our customers: speed of quotation, technical support, accuracy of documentation and
ease of doing business. In a market of commodity suppliers, that experience is as much our product as the
profile itself.

Stainless Structurals Works maintains a documented quality management system that complies with ISO
9001 and with AISC 207, Chapter 3, Metal Component Manufacturing, and AS9100D in support of our
aviation, space and defense customers.

We are committed to satisfying all applicable customer, contract and construction document, statutory
and regulatory requirements, and to the continual improvement of the effectiveness of that system.

This policy provides the framework for establishing, communicating and reviewing measurable quality
objectives, monitored through key performance indicators that include product conformity, on-time
delivery and customer satisfaction, and evaluated at management review. Every employee is accountable
for the quality and safety of the product they produce, for preventing counterfeit or nonconforming
material entering our supply chain, and for ethical conduct — including the freedom to raise any quality or
product safety concern without fear of retaliation.

Management pursues this strategy with respect for the environment and the safety of every employee. We
abide by OSHA regulations, aim to be a premium employer developing professional staff through
continuous training, investing to minimize our carbon footprint and periodically perform environmental
impact assessments.

Eng. Mattia Del Giacco, PhD
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Chief Executive Officer,
Stainless Structurals Works
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